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INTRODUCTION 

The "Code of Ethics" is a document that regulates the guidelines and rules of conduct adopted by the 

Company through which it implements its principles, inspiring all decision-making processes and orienting 

its conduct. 

The set of these principles and the values defined in the Code of Ethics constitute the reference for all those 

who operate in the Company, taking into account their position, roles, duties, functions and responsibilities 

entrusted to them for the pursuit of the purposes of the Company itself. 

The behaviors indicated by the Code are perfectly aligned with the relevant conduct for the purposes of 

completed and correct fulfillment of the obligations of loyalty and diligence expected from managers and 

employees, as well as the general obligation of good faith due by collaborators in any capacity and by 

service providers. 

Each director, employee, external collaborator is therefore directed towards compliance with the rules 

contained in this Code in the exercise of their functions, also carried out in representation of the Companies 

to third parties. 

Definitive CLM s.r.l. the wider dissemination of this Code of Ethics is set as its objective so as to disseminate 

both internally and externally a culture of legality and fairness in the conducting business and monitoring 

and managing the risk associated with the activities carried out. 

By resolution of the Sole Director, this Code of Ethics may be amended and supplemented, also on the basis 

of suggestions and indications from the Supervisory Body. The Sole Director himself will also take the 

necessary measures in order to carry out verification activities and monitoring the application of the Code 

of Ethics itself, providing for sanctions in the event of its occurrence violation. 

This Code of Ethics is a prelude to the establishment of an Organization Model and Management governed 

by Legislative Decree no. 231/01, of which it forms an integral part. 

DIFFUSION 

This Code of Ethics is adopted by the Definitive CLM s.r.l. with own document in their progressive updated 

versions. 

The recipients of the Code of Ethics are the Shareholders, the Director, the General Manager, the 

Employees and Collaborators of the Company, as well as all those who, directly or indirectly, permanently 

or temporarily, they establish and maintain relationships or relationships with it. 

This Code must therefore be delivered to them, with an invitation to inspire their own behavior as indicated 

therein, and must be the subject of specific training meetings. The same in any case, it must be freely 

accessible to anyone wishing to consult it. 

The Code of Ethics must also be delivered to suppliers considered at risk with respect to crimes provided 

for by the Organization and Management Model Legislative Decree no. 231/01, as well as to suppliers who 

are of greater commercial importance to the Administrator and General Manager than must undertake to 

comply with it by means of a written declaration. 

The Code of Ethics is also available on the website of the Definitive CLM s.r.l. in order to give maximum 

diffusion. 
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In any case, Definitive CLM s.r.l. is committed to the widest dissemination of the Code of Ethics, to his own 

periodic updating, to the making available of every possible tool that favors the full development, to carry 

out checks in order to determine the degree of application of the rules of the Code by the Employees, the 

Administrator and for the various interlocutors where applicable. 

Any changes made to the principles or a waiver of the provisions are of competence exclusive of the Sole 

Director of Definitive CLM s.r.l. and will be published promptly on the Company's website. 

Any loss of orders or customers resulting from adherence to these principles will not be criticized, nor any 

employee will suffer adverse consequences for doing this or for undertaking one any lawful action with 

respect to a violation, even if only suspected. 

COMPANY OBJECTIVES 

Definitive CLM s.r.l. designs and manufactures universal aluminum loading ramps and their parts for each 

type of industry. 

The Company aims to fully satisfy the expectations of its customers by giving prominence upon fulfillment 

of the request and needs, in full compliance with the laws, regulations and current regulations, both 

mandatory and voluntary. 

The Company intends to pursue these objectives in full protection of the people who work for it internal 

and customers through a concrete dissemination of the shared concept of ethics. 

The Company holds the UNI EN ISO Quality Management System certification 9001: 2015 for the design 

and manufacture of ramps, loading platforms, gangways in aluminum and support accessories. 

OBLIGATIONS OF RECIPIENTS 

The recipients of the aforementioned Code of Ethics are obliged to know its rules, to refrain from conduct 

contrary to them, to contact a superior or the Supervisory Body for clarifications by reporting any violations 

by the Administrator, the Shareholders, the Director General, Function Managers, Employees, 

Collaborators or Third Parties, to collaborate with the structures responsible for verifying violations and 

informing counterparties of the existence of the present Ethical code. 

Compliance with the provisions of the Code of Ethics is an essential part of the contractual obligations of 

all Employees pursuant to art. 2104 of the Civil Code. 

Any employee who violates the Code of Ethics, in compliance with current regulations, will be subject to 

disciplinary sanction, revocation of powers and functions, referral to administrative authorities o ordinary 

judicial. 

In any business relationship, all counterparties must be informed of the existence of ethical principles 

contained in the Code and must comply with them, under penalty of the consequences that must be 

established by the contract and which must aim to interrupt the relationship with the appropriate forms. 

In particular, Definitive CLM s.r.l. will send an information letter with which it will be communicated the 

adoption of the Model referred to in Legislative Decree 231/2001 in addition to the Code of Conduct (link 

address for view it), identifying the figures for any clarification and reporting (internal contact person and 

OdV). 

COMPANY PRINCIPLES AND VALUES 

The principles and values that the Definitive CLM s.r.l. pursues are all ethically oriented commercial and 

comply with the rules of the Italian legal system. In particular, all activities carried out by the Company - in 
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the context of both relations with private customers and contracts for supply, as well as relationships, at all 

levels, with its interlocutors, internal and external – must strictly inspired by the ethical principles of legality, 

the fight against organized crime and al terrorism, fairness, equality and the protection of the person, 

impartiality, transparency and loyalty, the prevention of money laundering, the transparency and 

truthfulness of the economic, equity and financial information, the correct use of IT systems, the protection 

of privacy and confidentiality, the protection of intellectual and industrial property, of the prevention of 

corruption, the obligation to abstain in cases of conflict of interest, safety in the workplace, environmental 

protection and the protection of heritage in general company, as well as all the principles set out below, 

directly or indirectly. 

The Company avoids, in relations with interlocutors and customers, any discrimination based on age, 

gender, state of health, race, nationality, political views and religious beliefs. 

It undertakes to carry out the ethical principles commonly accepted in the conduct of the Company: 

fairness, equality, impartiality and respect, continuity, right of choice, participation, transparency and 

loyalty. The Company's essential value is the contrast to any form and expression of racism and xenophobia. 

It therefore repudiates any activity which may involve the propaganda of ideas based on superiority or 

racial or ethnic hatred and the commission of acts of discrimination and violence, or even just the instigation 

or incitement to such acts, for racial, ethnic, national or religious. This in the knowledge that, if propaganda 

or incitement and incitement, committed in such a way that there is a concrete danger of diffusion, are 

based in whole or in part on denial of the Shoah or crimes of genocide, crimes against humanity and war 

crimes, such conduct may also constitute a source of liability pursuant to Legislative Decree 231/2001. 

Phenomena such as racism, xenophobia, the denial of crimes against humanity, in any form they are 

manifested, including dissemination through the press or social media, are condemned in the most absolute 

way. 

The Company strongly condemns and fights with any tools at its disposal a form of organized crime, 

including of a mafia character, engaging in the fight against the mafia in all its forms and paying particular 

attention to relations with local or national politicians. 

Particular care must be used by the Recipients if they find themselves working in areas, either in Italy and 

abroad, historically affected by organized crime phenomena, in order to prevent the risk of criminal 

infiltration. Particular commitment will be promoted by the Company in the verification of the due 

requisites of integrity and reliability of commercial counterparties (such as for example suppliers, 

consultants, contractors, sales and service network organizations, customers). 

The Company is committed to the fight against terrorism in all its forms, always providing the utmost 

collaboration with the Police and facilitating the reporting of suspicious events that may be referred to 

terrorist matrices or movements. 

The principle of fairness implies respect, by all, in the fulfillment of their own functions, the rights of any 

person involved in their own work and professional. 

This respect is also to be understood in terms of opportunities, privacy protection and decor. It also implies 

the rejection of any situation that creates arbitrary discrimination against personnel, as well as substantial 

conflicts of interest between each worker, manager or employee and Society. 

The Company deplores and prevents the use of illegitimate or otherwise incorrect behavior for achieve 

their statutory and economic objectives. It does not provide contributions, benefits or other benefits to the 

political parties and workers' trade unions, nor their representatives or candidates, firm compliance with 

applicable legislation. 
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It does not allow forms of gift that can be interpreted as exceeding normal practices commercial or courtesy 

or in any case aimed at acquiring preferential treatment in the conduct of any activity connected to the 

Companies. 

In the Company, working conditions are guaranteed to protect the safety and health of employees, 

supporting and promoting equal opportunities to them. 

Practices that are ethically dubious will not be implemented in accordance with the principle of prevention 

of situations even if only potentially harmful to this Code. 

The Company recognizes the centrality of human resources and believes that an essential factor of success 

and development is constituted by the professional contribution of the people who work there. 

For this reason, Definitive CLM S.r.l. places professionalism and individual contribution of people, giving 

continuity to a style of relationship that aims at recognize everyone's work as a fundamental element of 

corporate and personal development. 

The Company places dialogue, the exchange of information, the enhancement and professional updating 

of its collaborators and the establishment of a corporate identity and its sense of belonging. 

This value is manifested in the creation of a work environment capable of enhancing the contribution and 

the potential of the individual through the gradual empowerment of staff; in creation of a relationship 

system that favors teamwork over relationships hierarchical; in the daily effort aimed at sharing skills and 

knowledge too through the use of innovative systems. 

Definitive CLM S.r.l. attaches the utmost importance to those who lend their business within their 

organization, contributing to the development of the same as it is precisely through human resources that 

the company is able to provide, develop, improve and ensure optimal management of its services. 

Without prejudice to the legal and contractual provisions regarding the duties of workers, to employee’s 

professionalism, dedication to work, loyalty, spirit of collaboration, mutual respect are required, sense of 

belonging and morality. 

In the management of contractual relationships that involve the establishment of hierarchical relationships, 

ours The Company undertakes to ensure that authority is exercised with fairness and correctness and that 

it is avoided any form of abuse. In particular, the company guarantees that authority does not turn into 

exercise of power detrimental to the dignity and autonomy of the person. 

Lastly, the Company uses its resources responsibly and directs the strategic choices of investment and 

financial in compliance with the regulations in force and having one as goal sustainable development with 

particular regard to the rights of future generations and in any case to the compliance with the legislation 

aimed at protecting the environment. 

It is also essential that these principles do not remain mere statements but are translated into actual 

conduct and conduct of the Company. As an organization and as individuals, all Employees and 

Collaborators are required to live, in the workplace, according to these principles and to apply them 

correctly, ethically and honorably. 

CONFLICTS OF INTEREST 

In conducting any activity, the Company undertakes to avoid that the persons involved are or they may 

appear to be in conflict of interest. 
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Each internal Recipient guarantees that every corporate decision taken within his or her area of activity is 

carried out in the interest of the Company and complies with the plans and guidelines of the bodies of 

governance of the Company itself. 

Any form of admixture generating a conflict of interest between economic activities is prohibited personal 

or family and corporate duties held. 

In particular, the situations that can generate conflicts of interest are: 

1. Economic and financial interests of an employee / managers and of the Company and / or one's own 

family in supply activities; 

2. Use of one's position in the company or of the information / knowledge acquired in their work in order 

to create a corporate conflict of interest; 

3. Acceptance of money, favors, benefits from people or companies that intend to enter into relationships 

of business with Definitive CLM s.r.l. 

In the event that there is a case of conflict of interest, even potential, the Recipient internal informs in 

writing its hierarchical manager / the manager of the Management that manages the contract and the 

Supervisory Body pursuant to Legislative Decree 231/01. The latter will inform the Manager for the 

prevention of corruption pursuant to Law 190/2012. In addition, Internal Recipients are required to comply 

with the company policy relating to the authorization / communication of assignments from other 

companies / individuals or entities / Public Administrations. 

RULES OF CONDUCT TOWARDS THE OUTSIDE 

Definitive CLM s.r.l. believes in free and fair competition and conforms its actions to obtaining competitive 

results that reward ability, experience and efficiency. 

The Company itself and its collaborators must behave correctly in business and in relations with the Public 

Administration. Any action aimed at altering the conditions of fair competition is contrary to company 

policy and it is forbidden to any person who does it for it acts. In no case can the pursuit of the Company's 

interest justify a conduct by managers or collaborators who do not respect the laws in force and comply 

with the rules of the present Code. 

In any communication with the outside world, information regarding the Company and its activities must 

be truthful, clear, verifiable. The Company guarantees correct corporate information e transparent. 

The relationships maintained by Definitive CLM s.r.l. with any interlocutor, public or private, they must be 

conducted in compliance with the law and in compliance with the principles of correctness, transparency 

and verifiability. 

External communication, including that aimed at disseminating the brand and image company, respects the 

legal limits established for the sector and the ethical principles of the economic context of reference. 

Relations with public employees must comply with the principles and provisions dictated by the D.P.C.M. 

April 16, 2013 (Code of conduct for employees of Public Administrations) and its subsequent amendments. 

No form of gift is allowed that may even appear as exceeding the normal ones commercial or courtesy 

practices, or in any case aimed at acquiring preferential treatment in the conducting any business. 

With regard to representatives or employees of Public Administrations, research is prohibited the 

establishment of personal relationships of favor, influence, interference suitable to condition, directly or 

indirectly, the outcome of the relationship; offers of goods or other utilities are also prohibited to 
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representatives, officials or employees of Public Administrations, including through intermediaries person, 

except in the case of gifts of modest value and in accordance with custom and whenever they cannot be 

understood as aimed at seeking undue favors. Recipients must never carry out or be involved in activities 

that involve money laundering (i.e. the acceptance or processing) of proceeds from criminal activities in 

any form or manner. The Recipients must check in advance the information available (including financial 

information) on commercial counterparts, consultants and suppliers, in order to ascertain their moral 

integrity, their respectability and legitimacy of their business before establishing business relationships with 

them. 

The Company must always comply with the application of the laws on the fight against crime organized and 

anti-money laundering, both national and international, in any competent jurisdiction, as well as 

compliance with the laws, regulations and provisions of the Competent Authorities on the subject fiscal and 

fiscal. Collaborators are required to strictly observe the laws and procedures company, the policies of 

Definitive CLM S.r.l. in any economic transaction, including intra-group which sees them involved, ensuring 

full traceability of incoming and outgoing financial flows and the full compliance with anti-money 

laundering laws. 

No commercial relationship will be undertaken or continued with commercial counterparties of which it is 

even if only suspected of belonging to or contiguity with criminal organizations, or whatever suspected of 

facilitating in any form, even occasional, the activity of criminal organizations. follows - with specific regard 

to customers 

Definitive CLM s.r.l. bases its business on the criterion of quality, essentially understood as objective of the 

full satisfaction of all interested parties. 

In relations with customers and clients Definitive CLM s.r.l. ensures correctness and clarity in commercial 

negotiations and in the assumption of contractual obligations, as well as being faithful and diligent 

contractual fulfillment. 

In participating in tenders, the Company carefully evaluates the appropriateness and executability of the 

required services, with particular regard to the technical and economic conditions, by doing promptly 

detect any anomalies where possible. 

The formulation of the services offered will always be such as to allow compliance with adequate standards 

qualitative, congruous remuneration levels for employees and current safety measures. In conducting any 

negotiations, situations in which the subjects must always be avoided involved in the transactions are or 

may appear to have a conflict of interest. 

Definitive CLM s.r.l. ensures the confidentiality of the information in its possession, with the exception for 

communications required by law and those to the judicial or investigating authority. He is committed 

compliance with the legislation on personal data, particularly with Legislative Decree no. 196/2003, 

as amended by Legislative Decree no. 101/2018, and of the European Regulation n. 679/2016 (so-called 

General Data Protection Regulation) regarding the protection of personal data of individuals, as well as 

refrains from seeking confidential data through illegal means. 

The Company undertakes to comply with all privacy obligations, to keep proof document of its activity of 

constant adaptation of organizational security measures e techniques prepared and updated in order to 

protect the personal data processed in the best possible way for any purpose, as well as to adopt all the 

mandatory documents required by current legislation regarding privacy. 

The Company undertakes to process only the personal data necessary and indispensable for its business, 

for the time strictly necessary to carry out the assignment and to fulfill the legal obligations of storage. 
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The Company undertakes to operate, without any kind of discrimination, through the channels of 

communication in charge of this with the institutional interlocutors at national and international level, 

community and territorial; represent their interests and positions in a transparent, rigorous manner and 

coherent, avoiding collusive attitudes and avoiding falsifications and / or alterations of data, statements, 

reports for the purpose of obtaining an undue advantage or any other benefit for the Society. 

Recipients of the Code of Ethics are required not to use confidential information for non-specific purposes 

connected with the exercise of their professional activity, not to use or disseminate inside information, not 

to manipulate or disseminate false information. 

Customers are informed of the existence of the Code of Ethics and related commitments and, to this end, 

in individuals contracts have specific clauses.  

follows - with specific regard to suppliers 

Relations with the Company's suppliers, including financial and consultancy contracts, are regulated by the 

rules of this Code and are subject to constant and careful monitoring. 

Definitive CLM s.r.l. makes use of suppliers who operate in compliance with current legislation and with 

rules provided in this Code. 

Suppliers considered at risk with respect to non-compliance with the principles established by this Code 

Ethics and the offenses envisaged by the Model, or in any case the most important suppliers in terms of 

relationships commercial, receive this Code and are required to sign a declaration which they undertake to 

respect the principles indicated therein in carrying out the activities they carry out for Definitive CLM s.r.l. 

This Code becomes an integral part of the supplier's contractual obligations. 

No employee or collaborator of Definitive CLM s.r.l. in carrying out his duties for account of the Company, 

must accept offers or any goods as gifts from suppliers except in the case of goods of modest value and in 

conformity with the uses and provided that they cannot be understood as aimed at seeking undue favors. 

In certain circumstances, small amounts of cash or gifts of little value are indicated if it is customary and, in 

any case, permitted in the jurisdiction of the countries of activity. In all other cases, it is preferable to avoid 

any form of so-called facilitated payment. Before accepting such payments, it is necessary to consult the 

Sole Director of the Company. They are expected to register and all payments of this kind are properly and 

accurately documented. 

Particular attention must be paid to suppliers from outside Europe or from areas at risk of facilitation or 

commission of organized crime offenses, providing for checks on goods and on payments and on the 

conduct to be observed in the methods of contact and negotiation with them. 

As regards the choice of suppliers, the purchasing processes are based on: 

• seeking the maximum competitive advantage for the company; 

• granting equal opportunities to suppliers; 

• loyalty; 

• impartiality. 

The selection of suppliers and the determination of the purchase conditions are based on one objective 

assessment of the quality, price of the good or service and its actual availability as well as guarantees of 

assistance and timeliness. Another selection criterion is exclusion of suppliers who have criminal 

proceedings underway for tenders or other mafia-related cases. 
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Relations with suppliers, including those concerning financial and consultancy contracts, are subject to 

constant monitoring by Definitive CLM S.r.l. Well, the stipulation of a contract with a supplier must always 

be based on extremely clear relationships. Finally, the documents exchanged with suppliers must be 

promptly filed.  

follows - with specific regard to environmental protection 

Top Management shows a constant and continuous commitment to the environment and: 

• Communicates the importance of effective environmental protection; 

• Guide people to contribute to the effectiveness of environmental protection; 

• Promote continuous improvement. 

The Company is constantly committed to protecting the environment, including prevention pollution, 

especially with regard to waste management. 

The Company understands a commitment to continuous improvement to enhance its performance over 

time. 

follows - with specific regard to the Public Administration 

The Human Resources of the Company must know and comply, where applicable, with the guidelines issued 

with reference to relations and obligations with the Public Administration, as well as the guidelines on gifts 

and donations. These guidelines must be applied in all areas of activities where there are relations with 

Public Administrations and their representatives. In particular: 

• in requests addressed to the Public Administration for obtaining measures relating to the activities carried 

out by the Companies; 

• on all occasions of contact with persons in charge of carrying out inspections and inspections at the local 

units of Definitive CLM s.r.l., aimed at verifying compliance with requirements and / or legal obligations; 

• on all occasions of contact with Public Administrations for institutional reasons, commercial or supply; 

• in fulfilling obligations or prescriptions given by the Public Administration. 

The Company behaves correctly and transparently in the conduct of negotiations and relationships 

negotiations with the Public Administration, as well as in the execution of any fulfillment of law or 

prescription dictated by the same. 

Definitive CLM s.r.l. undertakes to operate through communication channels (platforms / portals) used by 

institutional interlocutors at local, regional, national and community level, representing their interests and 

their positions in a transparent and truthful way, prohibiting and contrasting attitudes of a collusive nature 

as well as any false representation, false or altered in order to obtain an undue advantage or any other 

benefit. 

In relations with public officials (including public employees - regardless of their qualifications, or not, of 

persons in charge of public service - and the concessionaires of public services) Definitive CLM s.r.l. prohibits 

any conduct that could unduly influence such persons to obtain benefits with illicit means. For these reasons 

it is absolutely forbidden to make use, for any reason, of subjects who exploit or have existing or alleged 

relationships with public officials or persons in charge of public service (or one of the other subjects referred 

to in Article 322-bis of the Criminal Code), giving or promising them, or others, money or other utility as a 

price for its illicit mediation towards said subjects operating in the P.A. or for the remuneration of the latter 
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in relation to the exercise of their functions or their own powers in the interest or advantage of the 

Company. 

The Company condemns any conduct that could constitute an act of corruption even in towards private 

subjects. 

Any attempt of extortion, extortion or inducement to give undue benefits by a public official or a public 

service officer must be reported without delay. 

The Recipients of the Code of Ethics must communicate business relationships or economic activities 

undertaken in a personal capacity with public officials. 

In light of the above, no Recipient may: 

• try to improperly influence the decisions of the Administrations concerned, in particular of the officials 

who deal or decide on their behalf; 

• offer, promise or grant money, goods in kind, facilities or other benefits not due, in any form and even 

indirectly, to any subject (be it manager, officer or employee of the Public Administration or private entity 

person in charge of public service, or to subjects related to them, similar, cohabiting and subject to they in 

some way connected), in view of the fulfillment of an official act or for unlawfully influence a decision that 

is aimed at promoting or favoring the interests of the Company, even as a result of unlawful pressure or 

solicitation from the part of the same beneficiary. Human Resources, function performed in Definitive CLM 

s.r.l. currently by the Technical Director, it is allowed to offer free gifts and courtesies for use commercial 

of modest value in accordance with the procedure "Choice of partner commercial "; 

• send false or artfully formulated documents, certify non-existent requisites or give untrue guarantees; 

• illegally procuring any other type of profit (licenses, authorizations, tax relief including social security 

charges, etc.) with means that constitute artifices or deceptions (for example: the sending of false 

documents or documents certifying things that are not true); 

• undertake economic activities, confer professional duties, give or promise gifts, money, or other benefits, 

to public officials or public employees involved in administrative procedures that may entail advantages for 

the Company; 

• alter in any way the functioning of an IT or telematic system of the Public Administration or third parties 

or intervene without right in any way on data, information or programs, contained in any of the 

aforementioned systems; 

• unduly receive contributions, loans, soft loans or other disbursements of the same type in any way named, 

granted or disbursed by the Public Administration, through the use or presentation of false documents or 

false, or through the omission of due information; 

• use contributions, grants or loans for the construction of works public or to carry out activities of public 

interest, for purposes other than those for which they are granted; 

• illegally exchanging information on offers with participants in any tenders or public procedures. 

In general, relations with the Public Administration on behalf of Definitive CLM s.r.l. as part of their work, 

the company's employees are bound to know and diligently comply with Model 231 and the laws in force. 

Honesty figures the fundamental principle for all the company's activities, for its initiatives and constitutes 
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essential value of organizational management. Relations with stakeholders, at all levels, must be based on 

criteria of correctness, collaboration, loyalty and respect reciprocal. In no case can the pursuit of corporate 

interest justify a dishonest conduct. they must be managed by delegated or otherwise authorized subjects. 

In anticipation of a judicial proceeding, an investigation or an inspection by the Public Administration or the 

Supervisory Authorities, no one must destroy or alter records, minutes, accounting records and any type of 

document, lying or making false statements to competent authorities. 

Finally, it is expressly forbidden to induce others, with violence, threats or offers or promises to money or 

other benefits, not to make statements or to make false statements in front of them to the Judicial 

Authority. 

RULES OF CONDUCT TOWARDS INSIDE 

with specific regard to employees 

Relations between colleagues, even with different hierarchical levels and in compliance with the roles 

exercised, must always be based on the principles of a civil coexistence, loyalty and correctness and must 

take place in mutual respect for the rights and freedoms of individuals. 

Each employee carries out his or her work and performance with diligence, efficiency and correctness, 

making the best use of the tools and time at one's disposal and assuming the responsibilities related to the 

obligations. 

The company undertakes to comply with all national standards, laws, directives and regulations and 

international and all generally recognized practices. It also inspires your own decisions and their behavior 

in the care of the public interest entrusted to them. 

Employees do not use for personal purposes the information, goods and equipment available to them in 

the 

performance of the function or assignment assigned to them. Each employee accepts neither makes for 

himself or for other pressures, recommendations or reports that may cause prejudice to the company or 

undue advantages for oneself, for the company or for third parties. Each employee rejects and does not 

makes promises of undue offers of money or other benefits. The company is committed to operating in a 

clear and transparent way, without favoring any interest group or single individual. 

Employees ensure the utmost confidentiality regarding news and information constituting the corporate 

assets or inherent to the business, in compliance with the provisions of the law, current regulations and 

internet procedures. Furthermore, the people of the company are required not to use confidential 

information for purposes not connected with the exercise of their business. 

The company intends to operate in compliance with national and local communities, supporting initiatives 

of 

cultural and social value in order to obtain an improvement in one's reputation e legitimacy to operate. 

Employees pursue general objectives and interests in carrying out their work of the company. They inform 

their superiors or contacts of situations or activities without delay in which there could be an interest in 

conflict with that of the company, by the employees themselves or their close relatives and in any other 

case in which relevant reasons exist convenience. Employees respect the decisions that have been made 

by the company in this regard. 

The heads of organizational structures and specific activities must exercise the related powers to their 

function and / or to the delegation received with objectivity and balance, maintaining loyalty to the 
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Company and its administrative bodies and, at the same time, respecting the dignity of its collaborators of 

which they must adequately care for their professional growth. As for the modalities to exercise the powers 

attributed, express reference must be made to the provisions of the Articles of Association and to system 

of proxies and powers of the Company. 

Human Resources must give the utmost cooperation in carrying out their own tasks observing the 

provisions for the execution and for the discipline of the work given by the Society. 

It is the Company's goal to attract, grow, reward and continue to collaborate with individuals with excellent 

skills and who recognize the value of teamwork. 

The Company is committed to creating a serene working environment in which everyone is created can 

work in compliance with the laws, principles and shared ethical values. 

The Company ensures that Human Resources behave and are treated with dignity and respect, in 

framework of the provisions of the laws governing employment relationships, of the "CCNL" applied in the 

company and any other applicable internal regulation. 

Within its organization, the Company does not tolerate any form of discrimination, exploitation, 

harassment, bullying, isolation for personal or work reasons; situations of this magnitude will be prosecuted 

and punished with the termination of the employment or collaboration relationship. 

The Company is opposed to "black work" and child and child labor, as well as any other conduct of 

exploitation of labor or that offends the individual personality. Any employment relationship and 

collaboration is established with a regular contract. Human Resources come correctly and fully informed of 

the rights, duties and obligations arising from the contract; the cultural growth of its staff is promoted, 

enhancing their professionalism and personality by providing adequate training tools. The Company does 

not 

tolerates any form of irregular work. The hiring of staff is specifically prohibited foreigner without a 

residence permit or with a residence permit that has expired and of which the renewal has not been 

requested, within the terms of the law, or with a revoked residence permit or canceled. Equal opportunity 

is ensured within the company staff for all employees without discrimination on grounds of age, disability, 

ethnicity, sex, marital status, race, religion or orientation sexual. There is no justification for any kind of 

unfair or disrespectful treatment, as the respect and the dignity of the individual of essential values. 

The evaluation of the personnel to be hired is carried out on the basis of the correspondence of the profiles 

candidates with respect to those expected and the specific needs of the Company, in compliance with the 

principle’s impartiality and equal opportunities for all stakeholders. 

When the collaboration begins, the employee / collaborator must receive comprehensive information 

regarding the characteristics of the duties and function, the regulatory elements e wages and regulations 

and conduct for the management of risks connected to personal health. 

All personnel must be hired with a regular employment contract or contract provided for by the current 

legislation in accordance with the provisions of the legal obligations. 

The Company favors the continuous improvement of the professionalism of its employees, too through the 

development of training initiatives. 

In the field of safety at work 

As regards the management and safety of workers, the Company is inspired by the following principles: 

• Leadership, commitment, responsibility and obligation to be accountable to Top Management; 



 

14 
 

• Communication; 

• Consultation and participation of workers and, where established, of representatives of workers; 

• Implementation of effective processes to identify hazards, control the risks for safety at work; 

• Provision of the workplace safety policy, communicated internally of the Organization, available to 

interested parties, relevant and appropriate; 

• Assumption of responsibility by the workers of each organizational level aspects of the security system 

that they control and which they must report to Top Management; 

• Continuous employee training, consultation and participation; 

• Identification and elimination of obstacles or barriers, minimization of those that cannot be removed; 

• Ensure continuous improvement; 

• Investigate incidents and non-conformities and determine corrective actions; 

Alleviation of monotonous conditions of work or work with a predefined rhythm potentially dangerous; 

• Integration of workers' health and safety requirements from the earliest stages of the cycle life of 

installations and equipment, or in case of their replacement; 

• Assumption, by top management, of full responsibility and overall obligation to be accountable for the 

prevention of work-related injuries and illnesses, as well as for the provision of safe and healthy workplaces 

and activities; 

• Ensure the provision of resources necessary to establish, implement, maintain and improve the workplace 

safety management system; 

• Guide people to contribute to the effectiveness of the management system of job security; 

• Provide support to business executives and / or managers by demonstrating how the leadership to their 

areas of responsibility; 

• Protect workers from retaliation for reporting accidents, hazards, risks and opportunities; 

• Guarantee working conditions that protect the safety and health of all employees, also through adherence 

to specific certification protocols recognized at the level international. 

To this end, the laws and regulations on safety are therefore scrupulously observed, and policies are 

implemented to prevent, identify and eliminate risks for the entire Company and the activities conducted. 

A safety manager is always appointed. 

The Occupational Safety Policy is available as documented, communicated information within the 

Organization, available to interested parties, relevant and appropriate. 

Workers at each organizational level must take responsibility for aspects of the security system they control 

and report to the Management; (figures appointed by the company). 

The management of the company demonstrates leadership and commitment to the management system 

for the SSL: 

Workers are encouraged to report incidents promptly; are made aware of accidents that concern them, 

suffered or which they may encounter and the dangers they face and they are trained to move away from 
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potential work situations that they believe they can represent a serious and immediate danger to their life 

or health. 

Employees are obliged and not to scrupulously observe what is established by the individual protocols 

prepared for the protection of safety in the workplace. 

The Company ensures that workers are competent (including the ability to identify hazards) based on the 

appropriate level of education, training or experience. The Company conserves adequate information as 

evidence of skills. (e.g. cv). 

The Company takes into account aspects of diversity such as gender, language, culture and literacy for carry 

out effective communication. 

Definitive CLM s.r.l. does not tolerate fraud, theft, loss by negligence or waste to the detriment of such 

goods. The employees are aware of the rules contained in the Code and of the reference rules they govern 

the activity carried out as part of their function. They are also invited to refrain from conduct contrary to 

the principles of the Code of Ethics and the aforementioned regulations. They are required to cooperate 

with the structures responsible for verifying possible violations. 

The Company does not admit any improper use by employees of company assets for obtain unauthorized 

benefits. 

Employees must personally contribute to maintaining the working environment by respecting the 

sensitivity of others. It is therefore forbidden to appear on duty under the effects of substance abuse 

alcoholic, narcotic or similar in effect. 

Employees must protect and keep the assets in their custody in good condition as well contribute to the 

protection of the entire assets of Definitive CLM s.r.l. They can use the premises, the equipment, machinery 

and systems exclusively for carrying out the activities of competence and / or for purposes expressly 

authorized by the Company's administration. 

To employees, collaborators and in general to all those who have an employment relationship or 

collaboration of any kind with Definitive CLM s.r.l. and that it carries out within its premises activity related 

to the services offered by the structure, it is forbidden to pay or accept "bribes" to obtain or reciprocate 

orders, services or benefits, including financial ones. Employees and agents are also required to reject and 

immediately report any occasion to request or offer bribes, report that the Company facilitates through the 

provision of a specific channel in compliance to the "Whistleblowing" according to the Confindustria 

Guidelines on the subject of January 2018 and to what indicated in the procedures contained and / or 

referred to in the Model pursuant to Legislative Decree 231/2001. 

The Company undertakes to collaborate with the National Anti-Corruption Authority (ANAC), also of 

initiative, reporting any suspicious activity, conflict of interest, anomalous contacts, payments not justified 

and any other relevant circumstance of which it becomes aware through the Recipients of the OMM 

adopted and through the SB itself.  

follows - transparency of accounting and internal controls Corporate communications and records 

Accounting transparency is based on the truth, accuracy and completeness of the basic information for the 

related accounting records. The corporate functions concerned are required to take action so that the 

management facts are correctly and promptly represented in the accounts. For each operation is kept in 

the records with the supporting documentation that allows it to be facilitated accounting registration, 

identification of authorization levels, accurate reconstruction of the transaction, also to reduce the 

likelihood of interpretative errors. 
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Each record must reflect exactly what is shown in the supporting documentation. 

It is the responsibility of the corporate functions concerned to ensure that the documentation is easy 

traceable and sorted according to logical criteria. 

The Company undertakes to check that the accounting records are truthful and never fraudulent e that the 

declarations presented always correspond to the actual accounting situation and documents registered by 

the Company and by external consultants in conformity with the truth and drawn up in accordance with 

the provisions tax laws and accounting principles. 

In order to prevent the commission of tax crimes - introduced with art. 25 quinquiesdecies a following the 

recent changes made to Legislative Decree no. 231/2001 by the Law of 19 December 2019, n. 157 - and in 

particular of offenses aimed at evading income and / or value added taxes 

(for example, through the crime of fraudulent declaration through the use of invoices or others documents 

for non-existent transactions, so-called false invoicing offense), Definitive CLM s.r.l. Yes commits to the 

implementation of an adequate administrative-accounting system and a system management support, 

which allow an effective system of detection, measurement, management and control of the tax risk, aimed 

at preventing the commission of this type of offense, and to the introduction of procedures that provide 

for the activation of corrective measures for any shortcomings detected.  

follows: principles relating to the management of receipts and payments 

Definitive CLM s.r.l. carries out its business in full compliance with current regulations anti-money 

laundering, as well as the specific provisions issued by the competent Authorities. 

All employees of Definitive CLM s.r.l. must operate in compliance with company procedures, and avoid 

carrying out suspicious transactions from the point of view of correctness and transparency. In in particular, 

it is necessary to check in advance the information available relating to the counterparties active and 

passive (suppliers, partner companies, other collaborators, etc.) in order to verify their respectability and 

legitimacy of their business. 

The counterparties of Definitive CLM s.r.l. they also undertake to operate in such a way as to avoid 

implications in transactions also potentially suitable for promoting money laundering from illegal or 

criminal activities. 

In order to prevent the commission of tax offenses, Definitive CLM s.r.l. is inspired by the following 

principles: 

- definition of the fiscal-administrative-accounting processes, for this purpose assigning to the subjects 

involved in these specific processes and distinct roles, identifying the tools and methods operational 

procedures to be applied and providing for specific verification and control phases; 

- use of a management system for the management of fiscal-administrative-accounting activities, as well as 

billing, collections and purchases, which allows the registration of all phases of the proceedings (including 

the authorization phase), as well as the traceability of all operations; 

- execution / acceptance of payments, originating from any category of relationship, only in comparisons / 

by individuals identified and already included in the company registry. 

Internal controls 

It is the Company's policy to spread a culture oriented to the exercise of control and control at all levels 

verification, characterized by the awareness of the existence of internal controls and the awareness of the 

positive contribution that these give to improving efficiency. 
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By internal controls we mean all the tools necessary or useful for directing, managing and verifying the 

activities of the Company with the aim of ensuring reliability, accuracy, reliability and timeliness of 

information provided to corporate bodies and the market, safeguarding of assets company, the 

effectiveness of business processes, compliance with laws and regulations as well as the statute and 

internal procedures. 

Responsibility for implementing an effective internal control and risk management system it concerns, for 

various reasons, every level of the organizational structure; consequently, the directors, members of the 

supervisory bodies and all Human Resources, each within function, must contribute to the definition, 

operation and monitoring of the system internal control and risk management. 

Within their competences, the managers of organizational units are required to be involved of the internal 

control and risk management system and to involve its own collaborators. 

The Directors and Human Resources must not impede or hinder activities in any way control by the 

Shareholders. 

In light of the above: 

• Company assets, assets, credits and shares must be valued correctly, not attributing to them values higher 

or lower than those due; 

• no operations on the share capital or any other type of operations can be carried out, through the use of 

non-distributable profits or reserves required by law; 

• the share capital cannot be reduced, except in the presence of losses or write-downs; 

• the Administrator cannot purchase or subscribe shares or company shares, if not through its own 

resources; 

• the statutory purposes must be pursued; 

• Members cannot be released from the obligation to make contributions. 

The same principles must be used in valuations and in any other transactions extraordinary (mergers, 

demergers, etc.). 

It is forbidden for anyone to influence the regular conduct and decisions of the meetings companies, 

misleading or misleading the Shareholders. 

The Company takes all necessary measures to ensure that each operation, transaction and activity is 

verifiable, documented, coherent and congruous. 

The separation of duties between those who request, execute, check, register and authorize is guaranteed 

each activity, operation or transaction. 

TRANSPARENCY, COMPLETENESS AND INFORMATION PROCESSING 

The Company ensures correct information to the Shareholders and to any Control Bodies in order significant 

facts concerning its corporate management. 

Financial, accounting and management evidence and any other communication that the Company issues to 

third parties they meet the requirements of truthfulness, completeness and accuracy. 

All information available to the Company is treated with respect for confidentiality and the privacy of the 

interested parties. 
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In this regard, specific procedures for the information protection. 

There is an internal organization responsible for the processing of information, which deals with manage 

roles and responsibilities in this regard and to classify information by levels of criticality, whose name is 

adequately advertised on the website. Furthermore, Definitive CLM s.r.l. prohibits top management, 

employees, consultants of the Company and third parties operating in the name and on behalf of the 

Company of: 

✓ expose material facts that do not correspond to the truth; 

✓ put information whose communication is imposed by the law on the situation economic, equity or 

financial position of the Company; 

✓ conceal data or news in a manner suitable to mislead the recipients of the same; 

✓ prevent or otherwise obstruct the performance of control activities legally attributed to the 

Shareholders, to the other corporate bodies or to the competent supervisory authorities. 

✓ The privacy of employees and collaborators is protected in compliance with the regulations of reference, 

also through operating standards that specify the information received and the related processing and 

storage methods. 

Any investigation into people's ideas, preferences, personal tastes and private life is excluded. 

At the time of hiring, a copy of the Code of Ethics is delivered in paper or digital format to the employee or 

collaborator. 

METHOD OF IMPLEMENTATION OF THE CODE OF ETHICS 

The Shareholders, the Director, the General Manager, the Employees or collaborators as well as the Bodies 

that a whatever title they carry out their activity in favor of Definitive CLM s.r.l. are required to know the 

rules contained in the Code of Ethics and the reference rules governing the activity carried out in the area 

of its function, deriving from the law, from corporate commercial policies or from procedures internal. 

Shareholders, Administrator, General Manager, Employees or Collaborators must also accept explicitly its 

commitments deriving from this Code of Ethics, at the time of its establishment of the employment 

relationship, the first dissemination of the Code of Ethics or any amendments there to or relevant additions. 

In particular, employees / collaborators are obliged to: 

✓ refrain from conduct contrary to the rules contained in the Code of Ethics; 

✓ contact their superiors, company contacts, in case of request for clarification on methods of application 

of the same; 

✓ collaborate with the structures in charge of verifying possible violations; 

✓ adequately inform any third party they come into contact with within the scope 

of the work activity regarding the existence of the Code of Ethics and the commitments and obligations 

imposed from the same to external subjects; 

✓ demand compliance with the obligations that directly concern their business; 

✓ adopt the appropriate internal initiatives and, if within its competence, external in case of failure by third 

parties to comply with the obligation to comply with the rules of the Code Ethical. 
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Obligations for Department Managers towards the Code of Ethics 

Each department manager, identified as such in the organization chart, is obliged to: 

✓ Ensure compliance with the Code of Ethics by subjects directly subjected or indirectly to its responsibility; 

✓ Be an example for your employees with your own behavior / collaborators; 

✓ Make every effort to ensure that employees understand that the provisions contained in this Code of 

Ethics are an integral part of their performance working; 

✓ Report promptly to the General Management or to any delegate or any reports or special needs from 

their subordinates to the Supervisory Body. 

Non-compliance by function managers of the obligations referred to herein chapter may result in the 

application of disciplinary sanctions, as required by penalty system. 

SUPERVISORY BODY 

A Supervisory Body has been established which has the task of supervising the observance of the principles 

set out in the Code of Ethics and the provisions of the Model (MOG) adopted. 

VIOLATIONS OF THE CODE OF ETHICS 

In order to ensure compliance with the rules and principles expressed, as well as to verify the operation 

and effectiveness of the Model pursuant to Legislative Decree 231/01 adopted by Definitive CLM s.r.l. for 

the prevention of the crimes provided for by these rules, a Supervisory Body to carry out effective 

verification and monitoring of the application of the Model itself as well as a system of sanctions which 

provides for and governs the hypotheses of commission of offenses and provides for the imposition of 

appropriate sanctions on the proposal of the Body of Supervision. 

In the event of ascertained violation of the Code of Ethics, e compatibly with the applicable legislation, 

sanctions, which may also determine the termination of the relationship and compensation for damages 

suffered, in accordance with the provisions of Company procedure concerning the procedures for 

requesting and imposing disciplinary sanctions. 

The interested parties can report in writing, even anonymously, any violation or suspected violation of the 

Code of Ethics to the Supervisory Body, which analyzes the report, possibly listening to the author and the 

person responsible for the alleged violation. 

The SB acts in such a way as to guarantee the whistleblowers against any type of retaliation, understood as 

an act which may give rise to even the mere suspicion of being a form of discrimination or penalization. 

The confidentiality of the identity of the reporting party is also ensured, without prejudice to legal 

obligations. The the sanctioning system adopted provides for sanctions against those who violate the 

protection measures in against the reporting subject, as well as those who make reports with willful 

misconduct or gross negligence turn out to be unfounded. 

The violation of the provisions of the Code of Ethics, as well as of the laws, regulations and procedures 

referred to therein, constitutes reprehensible behavior both from a disciplinary point of view, and under 

that of the correct performance of the obligations deriving from the existing relationship between the 

subject required to comply and the Company. 
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The perpetrator of the violation will incur, as well as any resulting liabilities and penalties by law as a 

consequence of the violation, in the sanctions indicated below, without prejudice to the possibility for the 

person injured by the violation to take action for compensation for any damages: 

a) and the violation is committed by an employee, it will result in the possible imposition of disciplinary 

sanctions provided for by law and by applicable contractual rules, including collective ones, having to 

consider, also pursuant to art. 2104 of the Civil Code compliance with the obligations referred to in this 

Code as an integral part of the obligations inherent in the employment relationship 

b) if the violation is committed by a member of the corporate bodies of the Company, of the same the 

Shareholders and the Sole Director will be notified for the purpose of evaluating any dismissal from office 

for just cause; 

c) if the violation is committed by a person bound by a relationship of a different nature from those 

indicated above, the Company will have the right to terminate this relationship or in any case to withdraw, 

through decision taken by a person with the necessary powers. 

In determining the sanction, the concrete circumstances of the case must be taken into account e of any 

reiteration of the violation. 

An incorrect interpretation of the principles and rules established by the Code of Ethics may constitute 

exemption only in the event of good faith in which the constraints set by the Code of Ethics should exceed 

in-depth limits required of a person of good diligence. 

In compliance with the regulatory guarantees placed to protect privacy and labor law, they know possible 

controls on the use of the PC, network and assigned Company devices, for the purpose of detect the 

presence of computer viruses and ensure the integrity and security of the system, as well as verify the 

correct use of the same by the operators. 

Without prejudice to any disciplinary sanctions, the Company may retaliate against those responsible for 

any damage resulting from careless or non-compliant use of equipment, equipment and systems business. 

The communication channels that can be used alternatively prepared by Definitive CLM s.r.l. to favor the 

forwarding of reports are, by way of example and not limited to: 

✓ E-mail: odv.definitiveclm@gmail.com 

✓ Registered mail: 

Definitive Supervisory Body CLM c / o: 

Elena Schirinzi lawyer 

Stradello Armenone 32 / a - 41126 - Modena (MO) 

✓ N. 1 mailbox located at the secretariat of Definitive CLM s.r.l. locally accessible to the public but protected 

from sight (it will be called “Reporting Box to the Supervisory Body - submit reports in a sealed envelope "), 

or present in each administrative office of the local units other than the company headquarters. The 

content of the box will be checked on a weekly basis by the System Manager quality or its delegate and 

sent immediately, without prior opening, to the SB always in paper format and by registered mail or hand 

delivery. 
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ENTRY INTO FORCE 

The provisions of this Code of Ethics come into force from the date of approval from part of the Sole Director 

of Definitive CLM S.r.l. of the Organization and Management Model of pursuant to Legislative Decree 

231/2001. The Company also undertakes to make formal communication to all recipients. Any changes and 

/ or additions to this Code of Ethics will be approved by the Sole Director after consultation with the SB and 

promptly disclosed to all recipients. 

 

 

Definitive CLM s.r.l. 

 


